Loving Hands does not discriminate on the
basis of race, color, religion, age, sex, or
Disability.

State licensed, bonded and insured.
Medicare participant.

Offices located in:
New Jersey
(201) 265-3523
FAX (201) 265-5067

New York
(212) 988-5400

A Health Care Agency

Where Caring is Our Way Of Life

A Proud Past
and a
Strong Commitment
To The Future

HANDS
THAT HELP...
HANDS
THAT HEAL...
HANDS
THAT HOLD...
LOVING HANDS...




Loving Hands is health care
agency founded and staffed by
medical professionals who are
dedicated to providing highly pro-
fessional health care services for
those in need. We are committed
to quality, emphasizing a caring
attitude and understanding of indi-
vidual concerns.

We are available 24 hours a day,
every day of the year, to coordi-
nated placement and to offer sup-
port services. Our office staff han-
dles calls with courtesy and confi-
dentiality. We can assist you in
meeting both short and long term
needs while providing care at all
levels.

Loving Hands works closely with
the physicians and family to de-
velop and implement a personal
care plan to effectively achieve
and maintain a higher quality of
life for the patient. Together, we
will choose the right professional
who will not only render the best
care, but who will also provide the
individual and family members
with appropriate information and
education relating to the illness.

Billing

Billing rates are arranged between
the client and Loving Hands.
Personnel are paid directly by
Loving Hands, and are not
prepared to discuss cost or accept
cash advances or gratuities. Any
guestions regarding their
reimbursement should be directed
to our office.

Responsible parties are billed by
mail on a weekly basis at the
agreed upon rate, previously
negotiated between Loving Hands
and the client. Any paperwork
needed to accompany each bill
must be discussed prior to the
billing cycles. Payment is expected
upon receipt of invoice.

Members & Affiliation of:
National Association of Home Care
Home Health Assembly of New Jersey
Home Health Assembly of New York

National Hospice Organization in Home Care

New Jersey League of Nursing
License Practical Nurses Association
NJAWBO
Commerce & Industry
Health and Welfare Council
New Jersey Association of Rehabilitation
New Jersey State Nurses Association
New Jersey Head Injury Association, Inc.
American Academy
Of Home Care Physicians
Christian Health Care Center
American Heart Association
American Cancer Society
Multiple Sclerosis Society
The Special Olympics
U.S. Organized Labor
Preferred Home Care Provider
Corporate Research Sponsor to
Memorial Sloan-Kettering Cancer Center
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Time
Verification
Procedures

Our personnel will request that you
sign a time slip to verify hours
worked, on a weekly basis. The
time slip is essential to establish
accurate records of services
rendered for billing purposes and
payment to employee. Each

time slip consist of three pages,
One sheet is retained by you; one
by the employee, and the third
forwarded to Loving Hands by the
employee.

Insurance and
Claim Processing

If a client is covered by private
insurance, auto insurance,
workman's compensation, private
foundation, Medicare, Medicaid, or
other program, Loving Hands will
assist you in determining available
benefits. We will verify coverage
and accept assignment of benefits
to help relieve you of the tedious
paperwork. We will also fulfill
request by physicians, insurance
companies or responsible parties
for processing documentation.
Complete insurance verification
and financial counseling for clients
and families is offered to allow

for maximum usage of available
resources.
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Medical experts generally feel that
chronically ill patients fare better in
their own homes than in hospitals,
provided they can receive needed
services. Loving Hands agrees, and
strives to improve the quality of live
for your love one - with respect, un-
derstanding, dignity, professionalism
and medical expertise. Our reputa-
tion is based upon consistent hard
work, compassion, reliability and ex-
perience. Loving Hands views the
role of today’s nursing professional
as complex and vital. Through maxi-
mum involvement of our health care
professionals, we aim to return the
patient to his/her maximum func-
tional ability.

The philosophy of Loving Hands is
that the patient is the central mem-
ber of the health care team, actively
participating in planning his/her care
program. The nursing professional is
concerned holistically with the pa-
tient, on a psychological, as well as
a physical basis.

Our agency considers each case a
commitment to excellence and the
pride in providing professional ser-
vices with

Loving Hands...



Management
Services

Loving Hands offers a highly

trained, enthusiastic staff that pro-
vides active and intensive pro-
grams tailored to the individual
needs of each patient.

Managed Care
Pre-Discharge Assessment
Physician/Patient/Nurse
Coordination

Family and Patient Education
Skilled Nursing Care
Nutritional Counseling
Obtainment of Pharmaceutical/
Medical Supplies/Equipment
Progress Reports for
Physicians and Insurance
Carriers/Peer Review
Individualized updated
Nursing Care Plans
Insurance Reimbursement
Management

Medical Services:

Loving Hands offer most comprehensive
range of services available, including;
but not limited to:

Pre-op and Post-op
Surgical Care
Geriatric Care:
Alzhiemers/Parkisons

Infant & Pediatric Nursing
Personal Care: Bath, Enema

& hair Grooming

AIDS Care

Trauma: Head & Spinal Injuries
Multiple Sclerosis Care
Lice/Nir Removal

Corporate & school Health
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Our excellent reputation for quality
personnel is based upon a system
of careful screening, personal
interviews and in-depth reference
checks.

The client may request reference
checks prior to hiring; pre-
employment interviews may be

arrange at the client’s convenience.

In-service seminars are offered to
all staff members to broaden their
knowledge and understanding of
various diseases, specialties,
intensive service and technological
advances.

Loving Hands understands that as
your needs change, the type of
care required changes as well. Our
concern for quality encompasses
the entire range of services, from
providing highly skilled, qualified
care givers to the evaluation of
services by our clients.



Loving
Hands
Services
Extended to:

Private Duty Nursing care at the
bedside, in the home, hospital,
rehab center, nursing home &
senior living centers.
Supplemental Staffing & Medical
Employment Placements offered
in:

Hospitals

Physicians’ Offices

Corporations

Summer Camps

Day Care Centers

Health Affiliated

Organizations

¢ Rehabilitation Centers

e Continuing, Aggregate &
Congregate Care
Communities

e International Placements
and Transports

e Nursing Homes

e Schools
e Municipalities
e HMO’s

Hi-Tech
Services

Our full spectrum of health
services include:

e Intravenous Therapy
Professional nurses, in conjunction
with an infusion therapy organiza-
tion, are available to administer
antibiotic, chemotherapy and
parenteral treatments.

e Oncology

Skilled professionals, well versed
about the process, treatment and
pain management of cancer, pro-
vide the support system necessary
for patients and family to cope with
the physical and emotional as-
pects of the disease.

e Rehabilitation

A multi-level approach to treat-
ment and rehabilitation of the se-
verely injured patient. Program
levels are based upon the patient’s
cognitive status and are adminis-
tered in conjunction with a physi-
cian and therapist.

e Ventilator Therapy
Specialized nursing care for pa-
tients placed on mechanical venti-
lator therapy includes careful
monitoring to detect changing con-
ditions, weaning of the patient an
psychological considerations.

e Peritoneal(Kidney)Dialysis
Skilled Professionals who are edu-
cated to implement the process of
Kidney Dialysis in the home or
center, by working directly with the
physician and the most modern
Dialysis equipment.
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Loving
Hands
Personnel

Registered Nurse

Assesses, plans, implements
and evaluates patient's

needs. Develops and update
care plans and working directly
with the physician to meet the
needs of the patient and family
member. Administer medica-
tions, treatments and
procedures.

Licensed Practical Nurse
Under supervision of a
Registered Nurse, provides
care prescribed by a physician.
Administers medication, takes
vital signs, assist in educating
self-care techniques.

Home Health Aide

Performs fundamental

nursing task such as
monitoring temperature and
vital assessment. Assist with
personnel hygiene, nutritional
planning & light housekeeping.

Companion

Handles meal planning and
preparation. Helps in
supervision of the client while
the primary caregiver attends to
their personal duties.

Live-In

Twenty-four hour patient
supervision. Assist with
patients medical care as well
as household needs.

Physical Therapist

Assist with patient activities, including
transfers and ambulation, prosthetic
training, in order to help prevent,
identify, correct or alleviate acute or
chronic movement dysfunction.

Occupational Therapist

Evaluates and treats those whose
abilities to cope with daily activities are
impaired by developmental deficits,
injury, illness, psychological and social
disability.

Respiratory Therapist

Treats, manages, control and
diagnostically evaluates patient
care for cardiopulmonary system
dysfunction.

Speech Therapist

Works with patients whose
communication skills have been
diminished by iliness; helps restore
or compensate for lost speech or
language.

Visiting Nurse

Formulates specific, based on initial
evaluation,

in conjunction with the assigned home
care professional, patient and/or
family. Plans is updated as patient
progresses; major emphasis is placed
on education and training of the patient
and family.

Physician

A team of physician has joined the pro-
fessional staff at Loving Hands, ensur-
ing complete patient care 24 hours a
day, 7 days a week.

Rounding out our staff of health care
professionals are Podiatrist, Dentists,
and Clinical Psychologists, all whom
are available for home visits.
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